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SUPERVISING CASEWORKER

DISTINGUISHING FEATURES OF THE CLASS: 

The work involves responsibility for providing professional social services work involving responsibility for supervising the activities of Caseworkers and Senior Caseworkers in the Adult or Children’s Services Units.  The incumbent assists the Deputy Commissioner in the development of casework policies and procedures, and interprets Federal, State and local policies and programs and relays same to the Caseworkers and Senior Caseworkers under supervision. The work is performed under the general supervision of the Deputy Commissioner of Social Services.  Depending on agency needs, the incumbent may also coordinate the work of various other units of the Social Services program.  Does related work as required.

TYPICAL WORK ACTIVITIES:
Supervises casework staff in administering the Adult or Children’s Services program and in rendering social services to promote the welfare of clients;

Discusses difficult cases with Caseworkers and provides necessary consultation, recommending appropriate courses of action and procedures;

Assists in the formulation of casework or group work policies and procedures;

Interprets Federal, State and local policies and programs to casework staff in Adult or Children’s Services Units;

Maintains cooperative relationships with the family courts and other welfare agencies in the community;

Investigates allegations of adult and or child abuse or neglect and determines validity and need for intervention;

Maintains information for state mandated computer system that contains all aspects of adult/child protective services on-line;

Assists in the writing of affidavits and petitions for neglect and abuse cases;

Appears in court as a child or adult advocate or witness;

Attends continuing education training regarding new state and federal laws and mandates concerning Adult or Children’s Services;

Participates and facilitates in meetings and task forces focused on the work of the agency;

Presents the Adult or Children’s Services program to the community through contacts with citizens and other groups;

Prepares program records and reports.

FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES, AND PERSONAL CHARACTERISTICS:

Thorough knowledge of modern principles and practices of social casework and social group work and the ability to apply these in the performance of duties;

Thorough knowledge of Federal, State and local Social Services laws and programs;

Good knowledge of techniques of case recording;

Skill in creative problem solving;

Ability to supervise the work of others;

Ability to prepare clear and accurate records and reports;

Ability to use a personal computer for word processing and for the entry and retrieval of information in a database;

Ability to establish and maintain successful relationships with people;

Ability to plan and implement action plans to effectively address the needs of clients and the agency;

Initiative and resourcefulness, good powers of observation and analysis;

Sensitivity to the reaction of others;

Tact;

Physical condition commensurate with the demands of the position.

MINIMUM QUALIFICATIONS: Either:

(A) Graduation from a regionally accredited college or university or one accredited by the New York State Board of Regents to grant degrees with a Bachelor’s degree in human services or related field and four (4) years of social casework experience, two (2) years of which must have been in a supervisory capacity; or

(B)
Graduation from a regionally accredited college or university or one accredited by the New York State Board of Regents to grant degrees with an Associate’s degree in human services or a related field and six (6) years of social casework experience, two (2) years of which must have been in a supervisory capacity; or

(C)
Graduation from high school or possession of a high school equivalency diploma and eight (8) years of social casework experience, two (2) years of which must have been in a supervisory capacity; or

(D)
An equivalent combination of training and experience as defined by the limits of (A), (B), and (C) above.
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