Jurisdiction:  Schuyler County

Jurisdictional Class:  Competitive

Adopted:  March 1, 2004; Revised:  March 1, 2011
SENIOR CASEWORKER

DISTINGUISHING FEATURES OF THE CLASS: 
The work involves responsibility for providing social work services for individuals, including adults, children, their families or caregivers.  The focus of the work is on assisting clients with their economic, emotional, social and environmental difficulties.  The functional duties are similar to those of Caseworker, except that through training and experience the Senior Caseworker has gained the expertise to handle more complex problems and situations with less direct supervision, and the Senior Caseworker mentors Caseworkers and will supervise Caseworkers as required.  Work is performed under general supervision of the Supervising Caseworker or Case Manager.  Does related work as required.

TYPICAL WORK ACTIVITIES:

Investigates allegations of child or adult abuse or neglect to determine validity and need for intervention;

Reviews existing case records for available information to use in formulating a plan of treatment; 

Provides casework counseling toward client self-sufficiency and improved functioning of the individual and family including financial management; parenting or available community resources
Makes necessary collateral contacts with employers, relatives, friends, physicians, hospitals and other welfare agencies in order to gain knowledge to formulate and carry out plans to meet the needs of individuals and families;

Visits houses of clients, foster parents, family daycare providers, institutions or other agencies to make necessary assessments and coordinate the delivery of service;

Assists Caseworkers and subordinate staff with their work plans as well as Department procedures and policies;

Attends supervisory case conferences to discuss and develop case plans;

Maintains accurate business records in accordance with federal, state and local regulations;

Competency with the DSS automated computer system through the timely and accurate entering of required documentation;
Makes referrals to other agencies when indicated;

Plans with parents and extended relatives for the care of children or adult family members;
Appears in court as a child or adult advocate or witness; 

Provide Supervision over Caseworkers and subordinate staff as required during absence of other supervisory team members.
Shares in rotational on-call duties (Child Protective Services Unit only)

FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES, AND PERSONAL CHARACTERISTICS:

Thorough knowledge of Social Services Law and Federal, State, and local Social Service programs;

Good knowledge of local community service agencies and their programs;

Good knowledge of interviewing techniques and practices;

Ability to maintain successful relationships with people both within and outside the agency;

Ability to counsel individuals in the areas of economic, social, emotional and vocational problems;

Ability to communicate both orally and in writing;

Use of a personal computer;

Ability to prepare records and reports;

Sensitivity and empathy to the problems and concerns of others;

Good powers of observation and analysis;

Initiative, tact, good judgment;

Ability to perform duties within NYS mandated timeframes;

Physical condition commensurate with the demands of the position.

MINIMUM QUALIFICATIONS:  Either:

A. Graduation from a regionally accredited college or university or one accredited by the New York State Board of Regents to grant degrees with a Bachelor’s degree and two years of experience in social case work with a public or private social agency; or

B. Six years of social casework experience in a public or private social agency; or

C. An equivalent combination of the training and experience as defined by the limits of (A) and (B) above.

Note:  Satisfactory completion of one year of full-time training in an approved school of social work is equal to one year of required social case work experience.

SPECIAL REQUIREMENT:

Applicants must possess a valid New York State Driver’s License to operate a motor vehicle or otherwise demonstrate the ability to meet the transportation needs of the job.
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