Jurisdiction:  Schuyler County

Jurisdictional Class:  Competitive

Adopted:  March 1, 2004 Updated: March 15, 2011
PROBATION OFFICER
DISTINGUISHING FEATURES OF THE CLASS: 

This is the beginning position at the professional level in probation work.  The incumbent provides evaluation, investigation and supervision services for persons within the jurisdiction of the courts.  The duties require the application of modern social work techniques in making evaluations of adults or juveniles and in supervising persons on probation.  A probation officer is called upon to exercise sound professional judgment in analyzing data and in making recommendations concerning court dispositions.  He/she assists persons on probation and other persons whom the probation agency services.  A probation officer works under supervision of a higher-ranking professional employee and may help to supervise the work of probation assistants, probation officer trainees, or volunteers.  He/she refers clients (or dependents) to community agencies for specialized evaluations and treatments.  He/she monitors clients’ compliance with terms and conditions of probation, and returns cases to court when it appears that clients have violated conditions(s) of probation or been convicted of a new offense.  Appointments to this title are automatically made of probation officer trainees who have satisfactorily completed one year of service.  Does related work as required.

TYPICAL WORK ACTIVITIES:
May be assigned to an intake unit to evaluate matters for adjustment at the intake level or to perform supervision of persons in lieu of court action;

Obtains and analyzes social and legal data and prepares reports in relation to matters pending in the courts concerning persons awaiting disposition by the courts;

Interprets conditions of sentence to persons placed under probation supervision, supervises such individuals by ascertaining compliance with conditions of probation, and counsels and assists them in problems related to compliance and to the maintenance of lawful behavior in the community;

Prepares progress reports on persons under supervision and periodically reviews case histories to determine degree of adjustment;

Prepares violation reports and testifies at delinquency hearings;

Establishes and maintains contact with other social and law enforcement agencies and cooperates with them in matters of mutual interest;

Helps to maintain a variety of records utilized by the probation office;

Assists in supervision of probation officer trainees, probation assistants, and volunteers.

FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES, AND PERSONAL CHARACTERISTICS:
Basic knowledge of social sciences, including sociology, psychology and economics;

Basic knowledge of social service programs and other community resources;

Basic knowledge of laws pertaining to probation work and functions and procedures of Family and Criminal Courts;

Basic knowledge of factors related to crime and delinquency; 

Good judgment in dealing with people;

Ability to understand, interpret, and prepare written material;

Physical condition commensurate with the demands of the position.

MINIMUM QUALIFICATIONS:
Promotion:  Satisfactory completion of one year of service as a Probation Officer Trainee.

Open Competitive:

A. Masters degree in social work, education, administration, law, sociology, psychology, criminology, or a related field; or

B. Bachelor’s degree and two years experience in counseling or casework in a recognized agency adhering to acceptable standards in probation, parole, social services, psychiatric or medical social work, or related work; or

C. Appropriate combination of training and experience as described in (A) and (B). 

SPECIAL REQUIREMENTS:
Candidates who pass the written test will be subject to an extensive background and criminal history check by the Department. Candidates who pass the written test and a background and criminal history check may be given a conditional offer of employment and will be scheduled to take a required psychological examination and receive an acceptable recommendation for employment. Candidates offered employment must be willing to submit to a criminal history check by both the Division of Criminal Justice Systems (DCJS) and The Federal Bureau of Investigations (FBI).
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