Jurisdiction:  Schuyler County

Jurisdictional Class:  Competitive 
Adopted:  April 2006; Revised November 1, 2006; Reviewed:  June 27, 2011
INFORMATION TECHNOLOGY DIRECTOR
DISTINGUISHING FEATURES OF THE CLASS:  This is an important administrative and technical position involving responsibility as a Department Head for managing the County Information Technology Department to include planning, directing, and coordinating County-wide information technology and telecommunications activities.  The incumbent will influence policy by advising the County regarding Information Technology policies.   The incumbent is responsible for coordinating all aspects of technology services including software and hardware installation, repair, technical support and training, as well as coordinating networking installations and the subsequent on-going maintenance and support of such networks. The work is performed under the general direction of the County Administrator with considerable leeway for performing the details of the work.   Supervision is exercised over technical and clerical personnel of the department.  Does related work as required.

TYPICAL WORK ACTIVITIES:

Directs the strategic planning, development and management of new automated information and communication systems and technology, as well as enhancements to existing systems in the County;

Works with the Information Technology Advisory Committee to create and revise county-wide information technology and telecommunications policies and procedures and makes recommendations for adoption by Legislature;
Communicates IT policies to County employees and others; 

Monitors systems and investigates problems and solutions as necessary;

Researches and develops organizational policies and procedures relating to Internet use;

Recommends policies and regulations for computer purchases, use, and applications;

Develops and implements technology strategies and policies to meet County needs;

Serves as technology advisor to the County Administrator, Legislators and Department heads on information and communication technology;

Identifies and determines automation needs in conjunction with department users and explores alternatives to meet those identified automation needs;
Develops County information technology budget based on needs of specific departments and available resources;

Plans, designs, develops and implements systems working closely with department heads and their designee;

Coordinates the acquisition of computers and related equipment by developing specifications and evaluating vendor products and proposals to recommend acquisition of specific vendor products;

Coordinates the installation of equipment and systems including configuring workstations and installing switches, routers, modems and wiring, and loading server and personal computer software;

Confers with software vendors of packaged applications regarding problems and revisions to the software; 
Provides technical advice and assistance to end users in the identification and solution of technology problems as well as instruction on new equipment, software or programs;

Researches, recommends, and arranges computer training for staff;

Ensures security, access management and the integrity of county networks;

Monitors automated back up processes;

Attends training conferences and researches current information on information technology;

Works with state technology personnel to maintain local connections with State network and software;
Manages the Information Technology department and budget;

Supervises, trains, and provides assistance to information technology staff;

Prepares and submits required reports.
FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES, AND PERSONAL CHARACTERISTICS:

Thorough knowledge of the overall operation of information technology systems;

Thorough knowledge of LAN/WAN network systems including those used for telecommunications;

Thorough knowledge of the operation of computer hardware and software;

Good knowledge of the computer hardware and software industry and products;

Good knowledge of the information technology needs of all the departments in county government;

Good knowledge of office terminology, procedures and equipment;

Ability to plan, organize, coordinate, administer and evaluate the effectiveness of program plans and provision of services related to information technology;

Ability to design, install, update and maintain LAN/WAN networks including those used for telecommunications;

Ability to set up and maintain router and firewalls as needs change;

Ability to assess information technology needs of varied county departments and work with department staff regarding meeting the technology needs;

Ability to stay current with latest hardware/software solutions;

Ability to plan and supervise the work of others;

Ability to communicate effectively both orally and in writing;

Ability to establish and maintain effective working relationships with others;

Physical condition commensurate with the demands of the position.

MINIMUM QUALIFICATIONS:

A. Graduation from a regionally accredited or NYS registered college or university with a Bachelor’s Degree in Computer Science or a related field, and four (4) years full-time experience in a technical position involving the installation and support of personal computers in a network environment, of which two (2) years was in a management, administrative, or supervisory capacity and one (1) year of which was in the Information Technology department of a New York State municipality; OR
B. Graduation from a regionally accredited or NYS registered college or university with an Associate’s Degree in Computer Science or a related field, and six (6) years full-time experience in a technical position involving the installation and support of personal computers in a network environment, of which two (2) years was in a management, administrative, or supervisory capacity and one (1) year of which was in the Information Technology department of a New York State municipality; OR
C. Graduation from high school or possession of an equivalency diploma and eight (8) years full-time experience in a technical position involving the installation and support of personal computers in a network environment, of which two (2) years was in a management, administrative, or supervisory capacity and one (1) year of which was in the Information Technology department of a New York State municipality; OR

D. Any equivalent combination of education and experience within the limits of (A), (B) and (C) above.

