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Volunteer Today! 
Nutrition Reservations:  
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OFA Transportation Requests:  

(607) 535-7108 

H ere’s to warmth and sunshine! With the warmer weather comes a good deal of outdoor activity. I 

hope you will take advantage of some of the activities our region has to offer this time of year. In July 

and August we have the Concerts in the Park series every Tuesday evening starting at 7:00pm in LaFayette 

Park. The Finger Lakes Wine Festival is July 16-18 and the Italian American Festival runs July 30- August 

1. There will be a variety of racing events at the track and the Summer Jazz Concert Series at Glenora. Don’t 

forget about the Franklin Street Art Gallery with classes and special activities. Also, Ric will be offering 

another round of great outings including Cornell Plantations, the Waterloo Outlets, Tanglewood and the 

Windmill. If you haven’t walked the Catherine Valley Trail (or even a portion of it), this would be a great 

time to do that. Gina Gasparro has done a wonderful job of incorporating the use of the trail into the 

Shoestrings Walking Program. Please see the flyer in this newsletter for details of the program. For more 

information about the various events in our county, contact the Watkins Glen Chamber of Commerce at 

535- 4300. To sign up for OFA outings, call Ric Davis at 535-7108. Enjoy your summer! 

NEWSLETTER CHANGES COMING SOON… 
 

R ecords show that the Golden Glow newsletter has been in existence since the early 1980s and has been 

a source of helpful information regarding services provided by the Schuyler County Office for the 

Aging. As time moves forward and more services are offered, more space is required to get all the news and 

important information out to the readers. With that in mind, RSVP and OFA employees have been meeting to 

discuss how to alter the layout of the newsletter to incorporate all the articles, advertisements regarding 

upcoming events and special notes of interest. The newsletter will be changing to a newspaper format and 

will include paid advertising to help off-set the costs associated with the printing and delivery of the 

newsletter. The work group addressing the changes will continue to tweak the layout based on feedback from 

readers, as well as, printing needs. Watch for the changes in the near future and let us know your thoughts. 

You can contact us at 607/535-7108 or by e-mailing us at ofa@co.schuyler.ny.us .  

mailto:ofa@co.schuyler.ny.us
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Spring Fling Highlights! 

Senior of the Year, Rose Ciccone with 

County Administrator, Tim O’Hearn. 

Bingo!! 

Enjoying a delicious roast beef dinner. 

Dancers, David and Diane O’Bryan. 

The Black Jack table was one of 

several games in the make-shift casino. 
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T hunderstorms have a number of hazards 

associated with them and all thunderstorms 

produce lightning.  The Schuyler County Emergency 

Management office would like to share some 

important facts and information about thunderstorms 

and lightning.  Warm, humid conditions are highly 

favorable for thunderstorm development, and about 

10% of those formed are classified as severe.  A 

severe thunderstorm is one that produces hail at least 

three-quarters of an inch in diameter, has winds of 58 

miles per hour or higher, or produces a tornado.  An 

important fact to remember is that all thunderstorms 

produce lightning even if we may not see it.  On 

average 300 people are injured and 80 people are 

killed by lightning each year.  As a thunderstorm 

approaches, it is important to know the dangers 

associated with them and take appropriate steps to 

protect yourself and others. 

 Thunderstorms typically produce heavy rain 

for a period of 30 minutes to one hour.  A single 

thunderstorm may affect one location for an 

extended period of time or in clusters or lines.  When 

a thunderstorm does produce very heavy rains for a 

period of time, the risk of flash flooding is greatly 

increased.  Flash flooding is responsible for more 

fatalities per year than any other hazard related to 

thunderstorms.  Flash flooding can occur within a 

few minutes and without warning.  Flash floods often 

have a wall of roaring water that carries rocks, mud 

and other debris and can sweep away most things in 

its path.  Small streams, gullies, creeks, culverts, dry 

stream beds, or low-lying ground can appear 

harmless in dry weather, but may become a very 

dangerous river in mere seconds.  It is important to 

keep in mind that a storm may occur a distance from 

where you are and the run-off may cause a flash 

Thunder Storms and 

Lightning Safety 
By: Brian Gardner, Schuyler County Emergency 

Management Office 

flood at your location.  

If you are on vacation 

or at home, it is 

important to monitor 

weather conditions 

and if the conditions 

appear favorable for 

thunderstorm 

development, monitor 

your local weather 

stations or NOAA weather radio.  When conditions 

are favorable for thunderstorms in your area, you 

should take shelter on higher ground or in areas of 

higher refuge.  Remember conditions may be worse a 

distance away from where you are and it could be a 

longer period of time for the flooding to reach your 

location.  Always be aware of your surroundings for 

changing conditions and be prepared to move to 

higher ground or away from anything that may 

channel water. 

 Lightning is the second most deadly effect of 

thunderstorms and its unpredictability increases the 

risk of injury or death to individuals.  Lightning 

often strikes outside of heavy rain and may occur as 

far as 10 miles away from rainfall.  Most lightning 

deaths occur when people are caught outdoors in the 

summer months during the afternoon or evening.  If 

you are caught outside it is recommended to find 

shelter inside a home, building or hard top vehicle.  

Although you may be injured if lightning strikes 

your vehicle, you are much safer inside your vehicle 

than outside.  Avoid areas of ―natural lightning 

rods,‖ such as a tall isolated tree in an open area.  

Avoid hilltops, open fields, beaches, boats on the 

water, isolated sheds and anything metal like 

tractors, golf clubs, bicycles, etc.  If you are caught 

in an open area and cannot find shelter inside, find a 

low place such as a ravine or valley, but be alert for 

flash flooding.  As always if you have any questions 

please feel free to contact the emergency 

management office at 607-535-8200. 
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Food  Safety Reminders 

 

F ood should make you feel good, not bad. With the approach of summer, take 

special care to avoid food borne illness. ―Keep hot foods hot, keep cold foods 

cold.‖ 

 This means keep hot foods at 145 degrees or above and cold foods 40 degrees 

or below. Most protein foods such as meat, poultry, eggs, seafood, custards, cream 

pies, potato salads, milk and milk products are susceptible to organisms that can 

multiply quickly in warm conditions. Eating such foods if not kept at the proper 

temperatures can make you sick. 

Keep all food-handling tools and surfaces clean, including your hands. 

Cook food thoroughly. Cutting boards and utensils used with raw meat, poultry, fish 

should be washed in hot soapy water and rinsed well before and after being used with 

any foods.  Avoid cross-contamination with cutting boards and utensils.  Never use the 

same cutting board for meats and vegetables or fruits.  Wash in hot soapy water 

between uses. 

 For participants in our home-delivered meal program, refrigerate your meal if 

you are not planning to eat it immediately. Our driver is not allowed to leave a meal in 

a cooler outside if you will not be home at the time of meal delivery. For those who 

attend our congregate meal sites, bring a cooler with an ice pack if you are planning to 

take leftovers home. 

 Have a safe and healthy summer. 

Anne’s Words of Wisdom 
By: Anne Heist, RD 

Thank you! 
 

Thank you to the  

following volunteers 

who helped in 

preparing the last 

Golden Glow for 

mailing: 

 

Bev Davis 

Muriel Graeber 

Clara Hoover 

Charlie Keach 

Don Kelly 

Priscilla Kelly 

Mary Personius 

Gretta Preston 

Clara Staples 

Ann Stephno 

Eloise Velie 

Theresa Winton 

Ruth Wirth 

Mary Wright 

 

If you would like to 

volunteer to help us 

with our next 

newsletter mailing, 

please call RSVP at 

607-535-7105. 

 

 

S ince two out of three Americans need vision correction, individuals are being 

urged right now to have their eyes checked. There are different eye diseases 

that can be corrected if detected early enough. If you have diabetes, regular eye 

exams are a must! Glaucoma, cataracts, macular degeneration and diabetic 

retinopathy are all concerns. Receiving an annual eye exam can help you keep on 

top of any of these issues. It is important to remember that there is a difference 

between the changes in the aging eye that are normal and those that are not. Know 

the warning signs. Talk with your eye doctor and get the facts. 

 If you cannot afford an eye examination or glasses, there is help available. 

Contact Eye Care America at 1-800-222-3937, 24 hours a day, 7 days a week. You 

may qualify for an eye exam and care with no out-of-pocket costs.  You can also 

contact your local Lions Club. They often cover costs associated with exams, glasses 

and potentially other types of care associated with your vision. Be pro-active in 

preserving your sight! Call today and schedule an examination. 

August is National Eye Exam Month… 
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  Schuyler County Office for the Aging 
 

Recreational Trips 

July  -  August 2010 

 
 

July 19 - Cornell Plantations - Suggested Donation - $3.00 
 
July 27 - Waterloo Outlets - Suggested Donation - $5.00 
 
August 9 - Tanglewood Nature Center, Elmira - Suggested Donation - $3.00 
 
August 21 - The Windmill, Penn Yan - Suggested Donation - $3.00 
 
August 30 - Bath Thrift Shop - Suggested Donation - $2.00 
 

Reservations Required—Call Ric at 535-7108 
 

Van leaves from the Silver Spoon Café.  Please park in front of the Human Services Building. 

 

   Must be able to walk independently, without assistance or accompanied by a personal aide. 

 

Be prepared to stop for lunch unless otherwise stated. 

 

Donations benefit the OFA Transportation program. 

SCHUYLER COUNTY OFFICE FOR THE AGING 
        

GROCERY SHOPPING 
ASSISTANCE PROGRAM     

       
       Are you unable to shop for groceries? 

 Do you know a senior that is unable to shop for groceries? 
 

If you need assistance with your grocery shopping needs,  
give us a call at 535-7108 and we will do our best to help.  

 
A volunteer may shop on your behalf with a 
pre-determined list, and method of payment 

OR 
A volunteer may transport you to the 

grocery store and assist in reaching shelves,  
handling bags, etc. 
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Caregiving, Stress and Elder Abuse 
Reference from: http://www.fullcirclecare.org/ 

S tress. This six letter word can be worse 

than any four letter word you have ever 

heard.  Caring for an older loved one can be 

stressful.  Caregivers often go beyond their 

abilities and circumstances trying to be the best 

possible caregivers. Unfortunately, many of these 

heroic caregivers are risking their own personal 

well-being and sometimes their family life in the 

process. Many caregivers are not fully aware of the 

short and longer term consequences of ―doing it all 

alone‖ because they are so overwhelmed with 

managing their daily tasks and responsibilities. 

With education, caregivers can learn to recognize 

the signs of harmful stress and take action before it 

is too late.  Believe it or not, the majority of elder 

abuse cases have been found to be caregivers 

neglecting the needs of their loved one. 

If you find you are struggling to provide the needed 

care to your loved one, or feel you may act out in 

anger or resentment, you must Seek Help 

Immediately. 

 

Alzheimer's Association National Hotline – 

Support 24/7  

1-800-272-3900 

 

National Crisis Hotline – Support 24/7 

1-800-273-8255  

 

Schuyler County Mental Health Clinic  

535-8282  

Mon - 8:00 a.m. - 5:00 p.m. 

Tue & Wed - 8:00 a.m. - 8:00 p.m. 

Thu & Fri - 8:00 a.m. - 5:00 p.m. 

 

Chemung County Mental Health - After Hours 

Crisis Service  

737-5369 

Schuyler County 

Office for the Aging 

 

Educational Presentations 

Supporting Caregivers 

 
The Alzheimer’s Association will be 

presenting a FREE seminar to caregivers 

on:  

 

Memory Loss - Is It Always Alzheimer’s 

Disease & Working With Your Physician  

 

Tuesday, July 13, 2010 

1:00pm - 3:00pm 
 

Location: 

 

Schuyler County Human Services Complex 

323 Owego Street, Montour Falls 

 

CONFERENCE ROOM 115 
 

Registration:  
 

All participants MUST BE 

REGISTERED in order to attend this 

presentation.  Please contact Shannon 

Slater, at 535-7108 prior to July 9th for 

more information or to register. 
 

http://www.fullcirclecare.org/
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“M y mother is driving me crazy!" This 

phrase is uttered (or screamed) by 

caregivers everywhere who are caring for elderly 

parents. As if they didn't have enough to do, 

caregivers often have to deal with some not-so-nice 

behavior by their elderly parents. Here are a few 

behaviors that caregivers say their elderly parents 

exhibit, along with some tips for coping with them. 

 

Rage, anger, yelling 

 Age and illness can intensify longstanding 

personality traits in some unpleasant ways: An 

irritable person may become enraged, an impatient 

person demanding and impossible to please. 

Unfortunately, the person taking care of the elderly 

parent is often the target. 

 

What to do: 

 Try to identify the cause of the anger. In 

most elderly individuals, behaviors are a symptom 

of distress. 

The aging process in and of itself sometimes brings 

about anger, as seniors vent frustration about 

getting old, having chronic pain, losing friends, 

having memory issues, being incontinent – all of 

the undignified things that can happen to us as we 

age.  In addition, Alzheimer's disease and dementia 

can also cause these behaviors, in which case, your 

parent doesn't have control. 

As a caregiver, the best thing you can do is not take 

it personally. Focus on the positive, ignore the 

negative, and take a break from caregiving when 

you can. Get some fresh air, do something you love 

or call a friend. 

 You might also want to consider calling in 

a home health nurse. Elders often reserve their 

worst behavior for those they are closest to, i.e. 

family members. The bad behavior might not surface 

in front of a stranger. And you get a much-needed 

break. 

 

Wants all the caregiver's time and attention                                                                              

 Once an adult son or daughter becomes a 

caregiver, their elderly parent might construe that 

commitment as a 24-hour full-time job. However, the 

caregiver has other priorities…work, family, etc. The 

parent becomes completely dependent on the 

caregiver for all physical and emotional needs, and 

therefore are over-demanding of your time. This is a 

hard transition. 

 

What to do: 

 This is a time when a caregiver needs to 

make themselves a priority. Caregiving is stressful 

but when it turns into a full-time job, with a 

demanding parent, it is a recipe for caregiver 

burnout. 

 Don't get lost in caring for others. Make 

yourself a priority. Get your parent involved in 

senior activities or adult day care, depending on their 

capabilities. They will probably go kicking and 

screaming, but having others to interact with 

combats the loneliness and makes them a bit less 

dependent on you. If your parent is housebound, 

consider a home companion to visit on a regular 

basis. Home companions are available through home 

health care agencies, churches and charitable 

organizations.  

 

Hoarding                                                                                                                                             

 When an elderly parent hoards (acquiring and 

failing to throw out a large number of items), once 

again the on-set of Alzheimer's or dementia could be 

at fault. Someone's pre-Alzheimer's personality may 

trigger hoarding behavior at the onset of the disease.  

For example, an elderly parent who was already 

(Continued on page 8) 

How to handle an elderly 

parent's not-so-nice behavior 

References from: www.agingcare.com/Featured-

Stories/138673/ 

http://www.agingcare.com/Featured-Stories/138673/
http://www.agingcare.com/Featured-Stories/138673/
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T hank you to those who responded to the survey 

for the Senior Camp Day at Hidden Valley. 

Due to timing and other factors, we are postponing 

this until next summer. We are creating a planning 

committee and would be interested in having input 

from interested seniors. Please call Tammy Waite at 

535-7108 to share your thoughts or to indicate your 

interest in serving on the planning committee. We 

will start meeting in September and plan to meet 

monthly depending upon weather. The target date for 

the camp is August 12-14, 2011. 

Senior Camp Day 

VOTER  

REGISTRATION 
 

Schuyler County Office for the Aging is a National 

Voter Registration Site. When you come into our 

office for appointments or information, we can 

register you to vote, or assist you with a change of 

address/name/party form.  We can also provide you 

with a mail-in form you can complete and mail 

yourself For those individuals receiving a home visit 

(EISEP, Caregivers, Home Delivered Meals or 

other), we will provide you with the opportunity to 

register or make a change during the visit. If you 

have any questions regarding your registration status, 

where to vote, absentee ballots, etc., please call our 

office at 535-7108 and ask to speak with Patti 

Sabatini. 

 

Important  Dates To Vote in General Election: 

 

Oct. 26   Last day to postmark application or letter of 

application for ballot 

 

Nov. 1    Last day to apply in person for ballot 

               Last day to postmark ballot. Must be 

received by the Board of Elections  

               no later than November 9th.  

 

Nov. 2    Last day to deliver ballot in person to the 

Board of Elections 

prone to experiencing anxiety, when faced with 

aging and the possibility of outliving their resources, 

may begin to collect and save against the onslaught 

of feeling overwhelmed by what lies ahead.   Others 

will hold on to items because they fear their 

memories will be lost without that tangible evidence 

of the past.  

 

What to do: 

 You can try to reason, and even talk about 

items to throw out and give away. Or create a 

memory box, a place to keep "special things." With 

extreme hoarders, medication and family counseling 

could make a big difference in how you cope and 

manage.  

 

Refusing to let outside caregivers into their 

house                                                                           

 The presence of an outsider suggests to the 

elder that their family can't (or doesn't want to) take 

care of their needs. It also magnifies the extent of the 

elders' care needs and makes them feel vulnerable.  

 

What to do: 

 Constant reassurance is necessary. 

Understanding the elder's fear and vulnerability is 

necessary in order for you to cope with this problem. 

Have serious talks with them, and realize the first 

time may not work. It could take several months 

convince them.  

 Another strategy is to start small, and ask 

your parent to "give it a try." Present the idea to your 

elderly parent as a trial. Have someone come in for 

one day a week for a few hours, just to vacuum, take 

out the trash or wash clothes. Experienced senior 

care agencies know how to handle situations like 

this, so consult them when necessary. Once they get 

used to having someone in the house, they may be 

fine with it.  
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Office Closings 
The Office for the Aging 

and RSVP offices will be closed 

on… 

July 5, 2010 

in observance of Independence Day 

“O ne of the greatest strengths that we have 

in the Finger Lakes is our people and 

our ability to come back to the front porch.  Be a 

good neighbor, son or daughter, spouse, sister, 

brother, relative or friend to the elderly people in 

your life and to those who are caregivers.  Be 

aware of what is going on with them and always let 

them know that you are there to help.‖ - Donna M. 

Cathy, Esq. Chairperson, Finger Lakes Elder 

Abuse Coalition 

 Elder abuse is an under recognized problem 

with devastating and even life threatening 

consequences.  It can happen to anyone – a loved 

one, a neighbor, and when we are old enough, it 

can even happen to us. 

 

Recognizing abuse is the first step.  

 

 You should be concerned about an older 

adult who (this list is not exhaustive but is meant to 

show the types of things to look for):  

 

 Needs medical care and is not getting it. 

 Has a change in the way he or she looks. 

For example, the adult may lose a lot of 

weight or lose interest in keeping clean or 

dressing neatly. 

 Has a change in the way he or she acts. For 

example, the adult may become depressed, 

withdrawn, forgetful, suicidal or violent. 

 Does not have enough food or a safe home. 

 Is not able to cook, eat, bathe, or dress, and 

there is nobody to help. 

 Has unexplained bruises or other injuries. 

 Does not have necessary things such as 

food or medicine even though he or she 

should have enough money. 

World Elder Abuse Awareness Day  

was celebrated on June 15, 2010 

 Has been asked to sign papers without 

understanding what they mean. 

 

Reporting suspected occurrences of Elder Abuse 

is the second step.  

 

Schuyler County, Adult Protective Services, 

535-8303 

 

Schuyler County Sherriff’s Department, 

535-8222  

 

New York State Elder Abuse Hotline, 

800- 342-3009, Ext. 6 

 

 Gather as much information about the 

situation as you can (names, addresses, details of the 

suspected abuse, age of person(s), people involved, 

etc.). Contact our local Adult Protective Services 

unit.  You don’t have to give your name when you 

call.  The Adult Protective Services worker will 

evaluate the information that you give and determine 

if the situation falls within their authority to 

investigate.  If Adult Protective Services indicates 

that the referral falls outside of their limited legal 

authority, then the third step is to contact local law 

enforcement.  

 

Reference from:  Full Circle of Care, www.fullcirclecare.org, 

National Center on Elder Abuse, www.ncea.aoa.gov ,  

Letter to the Editor – “My Community…Your Community…Our 

Community-Free of Elder Abuse”, Released June 2010, Finger 

Lakes Elder Abuse Coalition. 

http://www.fullcirclecare.org
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The Schuyler County Office for the Aging  
Elder Caregiver Support Program is here you for! 

 
 

A caregiver gives of oneself to assure that their loved one receives the 
necessary care, to continue on with his or her life  

safely and with dignity. 
 

A caregiver never loses sight of his/her own needs and understands 
that in order to care for a loved one, you must also care for yourself. 

 

 

The Elder Caregiver Support Program is accepting 
referrals for our In-home Respite Program, as well as our 
Caring for the Caregiver Workshop on August 25, 2010.  

 
In-home Respite time allows the caregiver to leave the home, knowing that their 
loved one is safe, and devote time to addressing his/her own needs, including 

visiting with friends, having some quiet time alone, going shopping, attending a 
meeting, taking a walk, or doing whatever is restful to relieve their stress.   

 
Caring for the Caregiver Workshop will offer caregivers a place to share their 

thoughts, feelings, and emotions and will receive support through education on 
topics such as Managing Stress, Asking for Help, and Constructive Communication. A 
delicious meal and recreational activities will be also provided.  Companion care for 

your loved one (care receiver) MAY be able to be provided on a first come, first 
serve basis. This event is being hosted by the Beaver Dams United Methodist 

Church. 
  

For more information and details, please contact: 
 
 

Shannon Slater, Aging Services Case Worker  
607-535-7108 

323 Owego Street, Unit 7 
Montour Falls, NY 14865 

Do You Need a Break,  
From Taking Care of  Someone Else? 
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I f you have questions about your Medicare 

benefits, call HIICAP for an appointment. It’s 

confidential, unbiased, and free. 

 

$250 Rebate Check 

 People on Medicare reaching the Part D 

donut hole in 2010 who are not eligible for Extra-

Help will receive a $250 rebate check. You do not 

need to do anything to receive this check: it will be 

automatically processed and will be sent by the 

government. These checks are sent in batches: 

checks for those who reached the donut hole in 

January, February, or March will receive a check in 

June. 

 

New Health Care Brochure 

 Medicare beneficiaries should be receiving 

mailed brochures titled, ―Medicare and the New 

Health Law – What it Means for You‖. The 

mailing from the Centers for Medicare and 

Medicaid Services (CMS)  outlines key provisions 

in the new insurance legislation, The Affordable 

Care Act, for people with Medicare and their 

families. The brochure can also be found at http://

www.medicare.gov/Publications/Pubs/

pdf/11467.pdf 

 

Direct Express Card 

 About 10 million Americans still receive 

Social Security (SS) and Supplemental Security 

Income (SSI) payments by paper check. Are you 

one of them? The US Department of the Treasury 

encourages federal benefit check recipients to 

switch to a safer, more convenient electronic 

payment option. People without bank accounts or 

who choose not to have their checks direct 

deposited into a bank account now have a safe, 

user-friendly option: the Direct Express prepaid debit 

card. Why is it better? In 2008, more than 485,000 

SS and SSI checks were reported lost or stolen, and 

more than 72,000 checks were delayed in delivery. 

With Direct Express, payments are posted directly to 

the card – which means that you can access your 

money faster  and more reliably. 

 The Direct Express Debit MasterCard© is a 

prepaid debit card issued by Comerica Bank, the 

Department of the Treasury’s financial agent. 

Cardholders may use the card to get cash, pay bills, 

and make purchases. There is no monthly fee or cost 

to sign up for the card, and lost or stolen cards can be 

replaced. The money on the card is FDIC-insured up 

to the maximum allowed by law ($250,000), and 

cardholders are protected against losses due to 

unauthorized use of their card when they report this 

unauthorized use promptly. 

 Most monthly purchases can be made 

through the Direct Express Card – anywhere that a 

Mastercard© debit card is accepted – with no added 

fees. You can also get cash at retail locations, banks, 

credit unions, and ATM’s throughout the world. 

Some optional services have fees, but free-of-charge 

services include: 

 

 Purchases at retail locations and cash back 

with purchases 

 Cash withdrawals through tellers at 

Mastercard© member banks and credit unions 

– 1 free withdrawal per benefits check/month 

 Balance inquiries at ATM’s, by phone, or 

online 

 

Are you still receiving paper checks for your Social 

Security or Supplemental Social Security Income? 

Consider Direct Express! For more information, or to 

enroll, contact Direct Express by phone at 

(877) 212-9991 or online at 

www.US DirectExpress.com. 

Notes from HIICAP 

Gina Gasparro, HIICAP Coordinator 
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Find us on the web at:  http://www.counties.cce.cornell.edu/schuyler/rsvp/ 

 

(607) 535-7105 

 
RSVP...Your Invitation to Volunteer 

From Dick . . . 
Dick Evans, RSVP Director 

RSVP is funded by the Corporation for National 

& Community Service, New York State, Schuyler & Yates 

Counties, United Way, Grants and the RSVP Advisory 

Council.  RSVP is sponsored by Cornell Cooperative 

Extension of Schuyler County, which provides equal 

program and employment opportunities.  

Accommodations for persons with disabilities may be 

requested by calling CCE Schuyler County at 607-535-

7161 at least 5 days prior to an event to ensure sufficient 

time to make arrangements.  Requests received sooner 

than 5 days prior to an event will be met when possible. 

G reetings from the Schuyler & Yates Retired 

Senior and Volunteer Program! 

 It doesn’t seem possible 2010 is half-over.  

But, as things wrap up on this edition of the Golden 

Glow newsletter, work is already underway for 

another season of two important RSVP programs: 

Bone Builders and Reading Buddies. 

 This fall, we’re hoping to expand the number 

of RSVP Bone-Builder osteoporosis-prevention 

classes offered in Schuyler County.  That requires 

more RSVP volunteers willing to dedicate the time 

needed for training.  Classes meet weekly and follow 

an exercise program developed by Tufts University.  

We anticipate a mid-September training session at 

the Human Services Complex in Montour Falls.  The 

number of available, trained, volunteer class leaders 

will determine how many additional Bone-Builder 

classes can be offered starting this fall.  Over 50 

Schuyler County residents participated in Bone-

Builder classes this past year. 

 This past school year, over 160 students in 

the Watkins Glen, Bradford, Odessa-Montour, Penn 

Yan and Dundee elementary schools benefitted from 

volunteer Reading Buddies.  Over the summer, we’ll 

meet with school principals to ask their support for 

this important program again come September.  

September is also the month when RSVP offers 

Reading Buddies training at the Human Services 

Complex in Montour Falls. Reading Buddies assist 

classroom teachers by helping young students 

improve their reading skills. 

W elcome New Volunteers 

& Reinstated Volunteers!  

Martha Evans 

Elizabeth Adams 

George Bulin 

Elizabeth Biggers 

 But, those are just two of the many volunteer 

opportunities available to persons 55 and older who 

become RSVP volunteers.  Our volunteers also help 

at Schuyler Outreach, CASA, Cornell Cooperative 

Extension, local public libraries, Finger Lakes 

National Forest, the Arc of Schuyler, the Schuyler 

County Humane Society, Schuyler Hospital, Seneca 

Santa, Mustard Seed Ministries, Schuyler Head Start, 

the Watkins Glen Chamber of Commerce, Literacy 

Volunteers, the Office for the Aging and many other 

non-profit organizations. 

 If you would like to 

learn more about RSVP of 

Schuyler & Yates Counties, call 

607-535-7105. 
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Find us on the web at:  http://www.counties.cce.cornell.edu/schuyler/rsvp/ 

 

(607) 535-7105 

 
RSVP...Your Invitation to Volunteer 

R eporting hours, along with other data 

collection is federally mandated.  As a 

federally-funded program, RSVP must abide by the 

accountability and compliance guidelines and 

standards set by governmental agencies. 

This data also represents a statistical snapshot of 

what we are accomplishing with regard to the 

mission of RSVP — which is to engage volunteers 

in activities that will make a difference in our 

communities by meeting the needs of nonprofits and 

the people they serve.  The data we collect is sent to 

legislators and other funders and helps them to 

determine allocation amounts for our program. 

Reporting hours also verifies that our RSVP-

registered volunteers have been active over 

the course of the fiscal year.  Only those volunteers 

who are serving in the current year are eligible to 

enjoy the benefits of RSVP, e.g., supplemental 

insurance coverage, recognition events, the 

newsletters, etc. 

Reporting hours keeps RSVP volunteers 

insured.  The hours reported and signed by the 

volunteer and/or the volunteer supervisor is the only 

documentation we have that an individual is serving 

at a site or participating in a volunteer activity.  If we 

have no written documentation, our supplemental 

insurance policy does not cover that volunteer in the 

event of injury. 

Reporting hours helps local nonprofits tell their story 

of service to the community and to 

funders.  Accurate records about the volunteers that 

serve at local sites allow local nonprofits to highlight 

the fact that they are utilizing volunteers to help 

provide their services.  This represents a cost savings 

to already tightly-budgeted organizations, as well as, 

in-kind match for their budgets.  This leveraging of 

funds is critical — and potential funders look 

positively upon this wise and creative fiscal 

management. 

RSVP, through its national efforts and marketing 

tools, promotes an image of today's seniors as active 

and contributing members of their 

communities.  This helps to dispel the myths held by 

some that older adults are a drain on society — 

financially and otherwise. As a national network of 

over 500,000 volunteers and 750 projects, the RSVP 

program promotes expertise and advocacy for 

volunteerism by older adults.  The more we can 

track, on a local level (and, by extension, a national 

level) the reality of the contributions of 

today’s volunteers, the more we help dispel the 

stereotypes surrounding aging. 

Tracking volunteer data is a valuable tool in detailing 

and highlighting how volunteers impact a 

community, what they actually accomplish, and 

just how valuable they are to the operation of 

hundreds of nonprofit organizations, schools, and 

health care facilities in communities and cities 

nationwide. Without the tracking done by RSVP, the 

efforts of volunteers remain unidentified in any 

comprehensive way. 

Why Report Hours? 
Written By: Nan Hart, Executive Director, RSVP & 

The Volunteer Center/Green Mountain Foster 

Grandparent Program: One-2-One Program  

“I shall pass through this world but once.  Any good 

therefore that I can do, or any kindness that I can 

show, to any human being, let me do it know.  Let me 

not defer or neglect it, for I shall not pass this way 

again” 

-Gandhi 
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 Some of what’s too time-worn to be re-used 

is shredded and recycled into rag-bond paper, among 

other uses. 

 The busy-all-year shop always has plenty of 

work to go around.  Mrs. Christensen works there 

three mornings a week.  More often, if her husband 

is golfing.  She and some of her co-workers, who 

have become good friends, sometimes extend their 

visiting time into lunch. 

 ―Sometimes we get new things in that still 

have their original price tags,‖ she says.  And 

occasionally, workers processing items for sale see 

things they themselves would like to buy.  

Christensen says she’s trying to downsize, so she 

finds the pretty things a bit less tempting these days. 

Bu when she or any of the other workers see things 

they’d like, ―we have to buy just as everyone else 

does ­ we don’t have anything given to us!‖ she says 

emphatically.  Furthermore, the workers are allowed 

to purchase only one bag per week. 

 What’s available, she adds, is definitely a 

dollar-stretching bargain.  ―For $5, you can get a bag 

of clothing, and I mean a BAG 

(underline) of clothing!‖ she says. ―If you went to a 

department store or even Wal-Mart, you’d pay more 

than that.‖ 

 Outside of her volunteer work, Mrs. 

Christensen takes care of a house and husband ­ and 

they both additionally stay busy attending ball-games 

where their eight grandchildren are competing. 

―They’re all athletic,‖ she says proudly.  ―Football, 

basketball, lacrosse.‖ Which leaves only  a little 

spare time for reading. 

 And that’s okay. Mrs. Christensen, who in 

2004 won an RSVP Lifetime Achievement award, 

says, ―I think everybody should do a little bit of 

volunteering.  I enjoy it.  If you like to work with 

people and meet people, it’s a good thing!‖ 

Your Stories  - Beatrice Christensen 
By: Karey Solomon 

 

(607) 535-7105 

 
RSVP...Your invitation to volunteer 

G ood, pre-owned items take on a second life, 

helping a lot of needy people live better.  

Once called ―used‖ things, they’re currently known 

as ―recycled.‖ This makes Beatrice Christensen, a 

volunteer for more than 35 years ­ 14 of these with 

RSVP, a sort of ecological hero. 

 She began in this field working at the former 

House of Concern thrift shop in Penn Yan.  The store 

evolved over the years, becoming the ―Once Again 

Shop‖ and weathering several moves to larger 

quarters.  Today there are 85 to 100 volunteers, and 

Christensen’s specialty has become the linen section.  

―I used to be a cashier, and used to be the head of the 

sorting room, then I advanced to the linen room,‖ she 

says. 

 ―I enjoy meeting people and I like to help 

people.‖   From a 

girl in need of a prom dress to victims of fire or hard 

times, the shoppers and their stories are varied.  Very 

needy people, such as fire victims, are given clothing 

for free. 

 Other shoppers show up for the good deals.  

―And we have some people who could well afford to 

buy elsewhere, but they like to come in,‖ she adds.  

Similarly, the clientele come from a wide geographic 

region, from Watkins Glen to Canandaigua. The 

store is sometimes a sort of tourist stop as well, 

―Especially when the cottage people are here.  They 

come in and buy bedding, and dishes and clothing,‖ 

she notes. 

 Her job involves a lot of evaluation, sorting, 

folding, re-stocking.  Items not used by the thrift 

shop are set aside to be picked up by a Rochester 

group that sends them to third-world countries. 
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(607) 535-7105 

 
RSVP...Your invitation to volunteer 

  Volunteer Opportunities-Call RSVP at 535-7105 for further details! 

Opportunities Duties County Details 

Bone Builders 

Group Leaders 
Lead exercise classes designed to reduce 

the incidence of Osteoporosis. 

Schuyler 

& Yates 

Volunteers are trained in 

Tufts University’s Strong 

Women program. 

Schuyler Housing 

Opportunity Council 

(SHOC) 

  Home repairs of varying degree 

of complexity, based on 

volunteers’ skills. 

Schuyler 

Orientation provided 

by SHOC volunteers. 

Criminal screening 

required. 

Humane Society 
Assist in variety of activities of the 

Schuyler County Humane Society  

(Animal Clinic/Thrift Shop). 

Schuyler 

Orientation & training 

provided by Humane 

Society volunteers.  

Home Meal Delivery 
Deliver meals to homebound 

individuals in Yates County. 
Yates 

Training and orientation 

provided by Yates OFA.  

Criminal screening 

required.  

CASA 

(Court Appointed Special 

Advocate) 

Appointed by family court judges, 

CASA volunteers are empowered to 

make a lifelong difference in the lives of 

abused and neglected children. 

Schuyler 

Extensive training provided 

by CASA staff.  Criminal 

screening required.  

The ARC of Schuyler Art 

Gallery 
Sales, inventory and other duties. Schuyler 

Knowledge of retail, 
local and regional art, 

very helpful.  Friendly, 
courteous, able to work 
independently & with 

others. 

Reading Buddy 

Serve as a reading ―partner,‖ listening to 

and reading to a child on 1-to-1 basis or 

in small groups in an elementary 

classroom setting. 

Schuyler  

& Yates 

Criminal screenings 

required. 

Long Term Care 

Ombudsman 

Serve as an advocate for residents of 

local nursing and adult care homes.  

Schuyler 

& Yates 

36 hour mandatory training 

provided. Criminal 

screening required. 



16 

 

Schuyler County Office for the Aging 

Schuyler County 

323 Owego St., Unit 7 

Montour Falls, NY  14865 

Non-Profit Org. 

Bulk Rate 

U.S. Postage 

PAID 

Watkins Glen, NY 

Permit No. 14 

The Golden Glow is a 

cooperative effort of OFA 

and RSVP.  OFA is funded 
through: Federal 

Administration On Aging, 

N.Y. State OFA, Schuyler 
County Legislature and 

participant contributions.  

RSVP is funded by: the 
Corporation for National and 

Community Service, 

Schuyler & Yates Counties, 
Schuyler and Yates United 

Ways, special grants and 

donations.  RSVP is 
sponsored by Cornell 

Cooperative Extension of 

Schuyler County.  

July/August 2010 

PLACE LABEL HERE 

 

Your Name ________________________________________ 

 

Your Address ________________________________________ 

 

 ________________________________________ 

 

Your Phone ________________________________________ 

 

 

In Memory of ________________________________________ 

HELP NEEDED 
 

Schuyler County Office for the Aging greatly appreciates and gratefully accepts any financial contributions to 

help off-set needs beyond available resources.   

 

Upon receipt of a Memorial contribution, the Office for the Aging will send a letter acknowledging the 

donation to the individual being honored or to the family of the deceased. We will list all donations in the 

subsequent Golden Glow. 

 

Please clip and send this coupon along with your contribution payable to:   Schuyler County OFA 

323 Owego St., Unit 7 

Montour Falls, NY  14865 

I would like my contribution to go to: 

 

____ Home Delivered Meals 

____ Transportation Services 

____ Health Insurance Counseling 

____ Where it is most needed 
 

 

____ Please DO NOT acknowledge my 

donation in the Golden Glow  

 


